
 

 

 

 
 

 
 
STELLAR MURRAYSHALL LLP - HOTEL PRIVACY NOTICE: 

1. Introduction: 

 
Murrayshall Country House Hotel, Scone, Perth, PH2 7PH (the Hotel) is owned by Stellar Murrayshall LLP and operated by Hetherley 
Asset Management Ltd.  
 
As an essential part of our business, we collect and manage customer data. In doing so, we observe UK data protection legislation, 
and are committed to protecting and respecting your privacy and rights. 
 
Stellar Murrayshall LLP identifies itself as a Data Controller on the basis that it: 
 

Determines the means of processing data it gathers in the course of running Murrayshall Country House Hotel and 
Golf Club and the purpose for which that data is collected.  Stellar Murrayshall LLP collects the data and either uses it 
or shares it with a third party. 

 
In order that you are reliably informed about how we operate, we have developed this Privacy Notice. This Privacy Notice describes 
the ways in which we collect, manage, process, store and share information about you. 
 
This Privacy Notice also provides you with information about how you can have control over our use of your data. 
 
Please note that we will be updating this Privacy Notice on a regular basis in order to keep you fully up-to-date with our approach to 
data protection and privacy. If you have any comments or queries regarding our use of your data please contact the General 
Manager at Murrayshall Country House Hotel, Scone, Perth. PH2 7PH or e-mail gm@murrayshall.co.uk.  
 
You can also unsubscribe to e-mail marketing communications by clicking the “unsubscribe” link on any of our communications. 

2. What Information Do We Collect About You? 

 
The information that we collect about you may include your name, home address, date of birth, e-mail address, telephone number, 
as well as relevant financial and credit card information in the event of a booking made online. 
 
This is referred to as your "personal data". We collect this data in a number of different ways. For example, you may provide this 
data directly when filling in forms on our website, on our on-line booking engine, or when corresponding with us by telephone, e-
mail or letter. 
 
Equally, when you visit our website and even if you do not register with us, we may collect technical information about you such as 
your MAC address, browser type and version, the country and telephone code where your computer is located, and information 
about your visit including products you viewed or searched for, page response times, download errors and length of visits to certain 
pages. 
 
We do not collect any sensitive information about you (known as "special categories of data") which includes, for example, details 
about your racial or ethnic origin, or data relating to your health.  
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3. Why We Need Your Personal Information – Legitimate Purposes: 

 
Currently, we use your data for the following purposes: 
  
To assist in the processing of your booking (where applicable) / to carry out our obligations arising from any contracts entered into 
between you and us. For example, this could include confirming reservations, communicating with you on marketing and 
promotional material, the processing of credit/debit card transactions, fraud prevention, and the provision of corresponding 
customer services. 
 
In certain circumstances, it may be necessary for us to provide your information to external companies with which we contract to 
assist us in providing these critical services to you. We assure you that these companies are not permitted to use your information 
for any other purpose. For further information about these companies, please see section 5 below. 
 
Where you have given us your specific consent, we will use your data to provide you with marketing services. This allows us to tell 
you about promotions, events, offers, leisure activities, developments and general information related to the Hotel, that may be of 
interest to you. Again, we do use a number of external companies to help us provide such marketing services. However, these 
companies are prohibited from sharing your data with any other company. This means that by consenting to receive marketing from 
us, you will not receive marketing communications from any of our third party suppliers. 
 
To ensure that the information contained within our website is presented in the most effective manner for you and for your 
computer or mobile device. This information allows us to update and improve the contents of our site, and ensure the smooth 
operation of internal processes, such as troubleshooting, data analysis, testing, research, statistical and survey purposes, and to 
keep our website as safe and secure as possible. For further information, please refer to our Cookies Policy, which can be 
found here. 
 
To understand what sections of the website you are visiting, so that we can subsequently contact you regarding particular 
promotions, events, offers, leisure activities, developments and general information related to the Hotel which may also be of 
interest. This facility is enabled by cookies, described in our Cookies Policy which can be found  here. We do this as we think it is 
important to understand your browsing habits so that we can keep improving our service for you. 
 
If you change your mind at any stage about receiving marketing information from us, or if you do not want us to process your 
personal data for one or more of the reasons set out above, please contact the Hotel General Manager as detailed in section 1 
above or click on unsubscribe in any of our e-mail communications. 

4. How Long Will We Keep Your Data? 

Unless you ask us to do so, we will never keep your data for longer than is necessary for us to complete the activity for which your 
data was collected in the first place. However, sometimes there is a legitimate and/or legal reason that means we need to retain 
your data. In the coming months, we will add further detail to this Privacy Notice, setting out further information about our 
practices. 
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5. With Whom Do We Share Your Personal Data? 

We work with a number of external suppliers who support our business. This includes organisations which are critical to fulfilling 
customer orders as detailed in section 3 above, as well as those that help us with marketing, as detailed in section 3 above.  
 
Notwithstanding this, we assure you that we will only share your data with another organisation where i) we have your express 
permission to do so; or ii) it is necessary in order to honour a contract between you and the Hotel; or (iii) we have a legal obligation 
to share the information; or (iv) it is in the public interest; or (v) it is necessary for the establishment, exercise or defence of legal 
claims; or (vi) it is necessary to protect the vital interests of you or another person; or (vii) where a service is provided through a 
third party (eg) guest Wi-Fi access. 
 
We will never sell your personal data to any external organisation. 

6. Your rights 

 
A data subject may make a request to receive a copy of the data held by Stellar Murrayshall LLP on that data subject. 
 
A data subject access request can be made through the following means: 
 
E-mail: gm@murrayshall.co.uk 
Writing: Murrayshall Country House Hotel, Scone, Perth, PH2 7PH 
 
All communications should be addressed to: The General Manager. 
 
A data subject can request to be unsubscribed from marketing communications at any time by contacting the hotel through the 
above means or selecting “unsubscribe” from any communication received. 
 
Your rights in relation to your personal information are: 
 

 You have a right to request access to the personal information  that we hold about you by making a “subject access request”; 

 If you believe that any of your personal information  is inaccurate or incomplete, you have a right to request that we correct or 
complete your personal information; 

 You have a right to request that we restrict the processing of your personal information  for specific purposes; and 

 If you wish us to delete your personal information, you may request that we do so. 
 
We may ask you to complete certain forms to assist us in satisfying your request. We will send you a copy of the information within 
30 days of your request unless we believe that more time is required, in which case we will advise you accordingly. If we believe 
your request to be manifestly unfounded or excessive, we reserve the right to make a charge to satisfy your request.  
 
If you remain dissatisfied, you have a right to raise a complaint with the Information Commissioner’s Office at www.ico.org.uk 

7. Updating or Amending Your Personal Data: 

If, at any time, you want to update or amend your personal data or consent preferences, please contact our Hotel General Manager 
at the postal address shown in section 1 above. Any requested and legitimate changes will take effect within 28 days of receipt of 
your request. 
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8. Data Privacy and Security: 

The Hotel attempts to protect against the loss, misuse and alteration of your personal information and has implemented reasonable 
administrative, technical and physical measures to protect your personal information. 

9. Disclaimers: 

Every effort is made to ensure that the information provided in all our media and in this Privacy Notice, is accurate and up-to-date, 
but no legal responsibility is accepted for any errors or omissions contained herein. 
 
We cannot accept liability for the use made by you of the information in our media or in this Privacy Notice, neither do we warrant 
that the supply of the information will be uninterrupted. 
 
All material accessed or downloaded from this website is obtained at your own risk. It is your responsibility to use appropriate anti-
virus software. 
 
This Privacy Notice applies solely to the data collected by us, and therefore does not also apply to data collected by third party 
websites and services that may be linked to our website or may refer users to our website  and are therefore not under our control. 
Furthermore, we cannot be held responsible for the Privacy Notice on third party websites, and we advise users to read these 
carefully before registering any personal data. 
 
 
End. 
As of: 31st May 2018 
 
 


